Pregnancy Dashboard - Current

The Current Pregnancies Dashboard contains statewide data and is available within OnelLogin using the
following path:

Onelogin > Carelmpact > Carelmpact for OBCM and CC4C > Pregnancy Dashboard — Current > Current
Pregnancies — Dashboard

Current Pregnancies- Dashboard = Current Pregnancies- PatientL... = Current Pregnancies- Report D...

%)

The Dashboard Header consist of three pages:

Community Care Current Pregnancies Dashboard

OF NORTH CAROLINA

e Current Pregnancies - Dashboard
e Current Pregnancies - Patient List
e Current Pregnancies - Report Details

The Current Pregnancies Reports Details page includes report details that should be reviewed and
studied prior to using the dashboard to ensure understanding of the data.

To create a graph, select the appropriate filters from these options: Date and County

1. To filter the graph by date, click the down-arrow within the date field. Once you click the arrow,
dates will appear in the drop-down box. Select the date for review by clicking on the date.

Select how to display lines: (State, County, Network, or District)

State

County (&Il - Network (All) + | District (all)

2. To filter the graph by county, click on the down-arrow and click the “All” box to deselect “All”.
Next, begin typing the county name in the drop-down box or scroll down to locate the county
for which you are searching.

Select how to display lines: (State, County, Network, or District)
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3. Once the desired county is within view, click the box for the selected county, then click “Apply”

and the data will load into the graph.
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The graph provides a filter that allows the desired data lines for State and County to be displayed.

Select how to display lines: (State, County, Network, or District)
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1. Once the drop-down box appears, unclick “All.”
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Cancel Apply

2. Next, check the box for the desired county and click “Apply” to generate the graph. If you

choose to view the County trend lines, the State trend lines will remain on the graph.

County

Percentage
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Cancel
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3. Tofilter the graph to display the County lines, click the down-arrow to open the drop-down box.

Select how to display lines: (State, County, Network, or District)
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4. To choose a different date, find the date that is desired for review on the County trend line and
hover over the dot for the date value. An information box will appear.

Select how to display lines: (State, County, Network, or District)
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Current Pregnancies-Dashboard

The map displays counties highlighted in red, yellow or green. Below the map, a legend provides the
range of percentages each color represents. The dashboard measure that each county should work
towards is “green”, which is the benchmark for satisfactory performance.

Select the date for the time-period that is desired for review.

© OpenStreetMap contributors

Color Legend: . < 109% D 1096 to < 20% . >=20%

Priority Patients in a Non-Active OB Episode Status
(Excluding Deceased or Graduated)

Note: The Salt Shaker marker indicates counties with small denominators of < or = 30 priority patients in
managed episode status.

The salt shaker marks counties with a small denominator
(<=30 priority patients or <=20 priority patients in a managed
episode status and high, medium, or low engagement level).
Take percentages with a grain of salt.

The Current Pregnancies Dashboard includes data on the following measures:

1.
2.
3.

Priority Patients in a Non-Active OB Episode Status

Priority Patients in a Managed OB Episode Status (and in High, Medium or Low Engagement)
Priority Patients in a Managed OB Episode Status without a face-to-face contact (andin a
High, Medium, or Low engagement level).

The first measure represents patients with a Maternal Infant Impactability Score of >= 200, with a valid
Medicaid ID. These patients were less than 30 weeks gestation when first flagged as being a priority.
Also, these patients were identified as priority for at least 30 days and have been in a non-active OB
episode status.
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The second measure represents patients with a Maternal Infant Impactability Score of >= 200, with a
valid Medicaid ID. These patients were less than 30 weeks gestation when first flagged as being a
priority and have been identified as priority for at least 30 days, in a managed OB Episode Status at High,
Medium, or Low engagement levels.

The third measure represents patients with a Maternal Infant Impactability Score of >= 200, with a valid
Medicaid ID. These patients were less than 30 weeks gestation when first flagged as being a priority and
have been identified as priority for at least 30 days. They are also currently in a managed OB Episode
Status with a High, Medium, or Low engagement level, but have not had a face-to-face contact
completed within the last 30 days.

A face-to-face contact is defined as a visit at one of the following locations: (1) the home of the member
(or at the home of others), (2) a hospital, (3) a care facility, (4) a medical office or at (5) another facility
such as a community site. The face-to-face contact must have been completed with the member and
only the member.

Hovering over a specific county on the state map will generate an information box that provides the
county’s data.
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When clicking on an individual county the option to “keep only” or “exclude” the county will be made
available. When clicking “keep only” the rest of the counties will fade away and the selected county’s
information will be highlighted for review in all three maps. When clicking “exclude”, the selected
county will be excluded from all three maps. To return to the entire state map, select “All” from the
drop-down box above the graphs and click “Apply”.
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Note: If you wish to create a spreadsheet with the patient-level data for a specific county, it is best to
use the Current Pregnancies Dashboard - Priority Patient List.

Note: The data in the Current Pregnancies Dashboard is based on the Current Pregnancies Report. The
Current Pregnancies - Dashboard relies on Virtual Health Data and there is a lag in availability!

1. Current Pregnancies-Patient List

cies- Dashboard | Current Pregnancies- Patient L... | Current Pregnancies- Report D... | Retrospective Pregnancy Meas... | Retrospective Pregnancy Meas... | Retrospective Pregnancy Meas...

Current Pregnancies Dashboard- Priority Patient List (30/30 Population)

County Network District Primary Care Manager Pregnancy Care Manager Episode Status 0B Engagement Level

The Current Pregnancies-Patient List page provides a list of patients with filters that are available by
the following: Date, County, Network, District Primary Care Manager, Pregnancy Care Manager,

Episode status, and OB Engagement level. By filtering, a list of patients for a specific item can be
reviewed. The steps are below:

1. Select the desired date. The page automatically defaults to the most recent date the data
was uploaded.

2. Select the desired county, by clicking the down arrow and typing the county name or by
scrolling down the drop-down list until the desired county is identified.

3. Select the county and click “Apply”.

A filter by Primary Care Manager can be applied, however, the Pregnancy Care Manager may be
providing services but may not be taking the lead as Primary. The best practice is to filter by
Pregnancy Care Manager, as this ensures the list includes all cases assigned to that specific
Pregnancy Care Manager.
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The Episode filter can be used to confirm that a patient’s status is appropriate and that the patient is
moving through the episode status flow appropriately. Using the OB engagement level filter is a way
to confirm appropriate engagement levels. All managed OB patients should have an OB engagement
level assigned for the data to populate the measures correctly.

Once the appropriate filter(s) has been chosen a list of names is displayed. This list can be
downloaded to Excel (Crosstab) to view all the available columns that are built within the report.

—— Click within the body of names and then click on “Download”; a box will appear that has several

options. Click Crosstab and the patient list will be placed in an Excel document. See the example of
an Episode filter below.

*[n] View: Original o Share (L}1 Download

ht Pregnancies- Report D... | Retrospective Pregnancy Meas... | Retrospective Pregnancy Meas... | Retrospective Pregnancy Meas...
shboard- Priority Patient List (30/30 Population) o
Primary Care Manager Pregnancy Care Manager Episode Status 0B Engagement Level
rict v (All) v . v Managed v (A1) v
Weeks
0B 0B OB Episode Gestation Date of Most FTFin  Date of Most Date of Mosi
Episode  Engagement Deferral Gestational When Identified Recent FTF  last30 Recent Recent
Status Level Reason Age MIIS  as Priority Encounter Days Phone Call Screening
Managed Nul 27 400 12 06/07/19 Yes Nul 03/18/19
Managed Nul 21 1,000 13 Yes Nul
Managed Nul 33 650 19 No Nul
Managed Nul 34 450 19 No 03/19/19
Managed Nul ] 6( 1 Ye
Managed Nul 1 N
M | MNul 1 N
Managed Nul 1 e
Managed MNul 33 14 Ye
Nul 37 450 19 Yes
Managed Nul 36 700 16 Yes
Managed MNul 28 350 13 No
Managed Nul 36 1,000 23 Yes
CrossTab/Excel
| CProvider F OB Episod OB Engage OB Episod Gestation First Prior Date Curr¢ Date First Date of M FTF in Lasi Date of M Date of M Date of M Date MIIS Attempte Attempte
County Heal Managed Medium 16 No 350 o 0
County Healt Referred 20 Yes 400 o 0
amily Care  Pending 32 Yes 400 ] 2
ici @ AcoDof 4 Al Moc ADD C1 a2

Note: To obtain a patient list without using the filter, click within the body of names, click the
Download button, and then click the Crosstab icon. This method provides all the patient names on
the Crosstab sheet which can be filtered to locate multiple views from the Crosstab sheet without
having to return to the filters.
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1l. Current Pregnancies-Report Details

The Current Pregnancies Dashboard-Report Details page provides the definitions for the numerator
and denominator for each measure (see Section |). Two dates are provided for each measure. The
numerator data includes patients that met the numerator definition by or before the “maximum
date” provided. The Denominator date is the “maximum date minus 30” due to the denominator

definition that requests that patients have been a priority for at least 30 days.

!:3 | Community Care  cyrrent Pregnancies Dashboard- Report Details

Percent of Priority Patients in a Non-Active OB Episode Status (Excluding Graduated and Deceased)
De;

Percent of Priority Patients in a Managed OB Episode Status and an Engagement Level of High, Medium, or Lows

Denominator:

Numerator:
- Currentlyin

Percent of Priority Patients in a Managed OB Episode Status and a High, Medium, or
to Face Encounter.

Denominator;

w Engagement Level Without a Face
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